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Often times, Buyers have the requirement to define bids for categories which are

not part of the GeM Category set. Creating a GeM Category Definition may take

time due to the due diligence and process involved for defining the GeM

Category.

Therefore, this new functionality has been introduced for buyers for creating

custom catalog based bid for items not available on GEM.

Buyers can define Custom Catalogue based Bid based on their needs even when

product and service category does not exist on GeM. The sellers would participate

in the Bid based on the requirements defined by the Buyer

Overview
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Features

1. The functionality allows Buyers to create a custom catalogue by providing relevant

information such as Title, reference price, selling unit, specifications, drawing documents,

reference images, related categories etc for unavailable items post creation of GeM

Availability Report

2. It allows buyers to bunch 2 or more custom catalogues

3. It allows Sellers to participate and confirm compliance to the Buyer custom catalogue

requirement. Sellers will be required to create a custom offering for the same and offer the

same in the Bid.

4. The custom catalogue requirements will be part of the order and the contract.
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The functionality will be primarily useful for all buyers for -

1. Procurement of specialized products that are currently not available on GeM.

2. Procurement of technical/engineered products that would require detailed specifications,

drawings etc. Feature of uploading custom specifications & drawing documents has been

provided

3. Procurement of additional/side products that the buyer wants to procure but are not

available on GeM

4. Procurement of any one-time service/ bunch of services such as site survey, one-time audit

service, one-time training etc
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Key Highlights

1. The Custom Bid functionality for Products is available for all Govt buyers.

2. The buyer would be asked to take an undertaking that the procurement of required item is 

not feasible from the items/catalogues available on GeM

3. For custom catalogue based bid, the minimum bid duration is 21 days and maximum is 45 

days

4. All such custom definitions may be considered for defining new categories on GeM later.
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Open gem.gov.in and click on Login
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Enter User ID and captcha

and click on ‘Submit’
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Enter password and click on 

‘Submit’ to continue
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After logging in click on  ‘Dashboard’ to 

proceed further
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Custom Item – Buyer Flow
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A functionality to search for available products/services/ 

categories is accessible under tab “GeM Availability Report” at 

Buyer Dashboard 
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Generate and download the GeM availability 

reports generated in the last 30 days.

Click on the icon to create a custom item for 

the items not available on GeM
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The custom catalogue can be created by using the 

existing custom catalogues in case of previously 

created.  
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The Buyer, here, will have to fill the required fields such as Title, Reference 

price of the catalogue, selling unit, related similar categories, upload 

specification & drawing documents and reference images of the catalogue

The buyer can choose up to 3 similar product 

categories available on GeM. This information 

will be used for sending direct notifications to 

the sellers for participating in this custom 

catalogue based bid.

Click here to save and preview the 

catalogueue
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If required, click here to edit the 

catalogueue and then click on 

‘Publish’ to publish the 

catalogueue
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The saved but unpublished catalogueues can be viewed under 

the ‘Pending Custom catalogueues’ tab. 

Pending catalogueue can be edited and published anytime.
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From the published custom catalogueues, buyer can select the 

catalogueue and map with the GeM Availability Report, if required
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After selecting/mapping the custom 

catalogueue, click here to proceed
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Fill in consignee details and 

click here to proceed
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Click here to checkout
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Click here to download  the specification document 

associated with the custom catalogueue to cross 

verify the requirements. 
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Select the Bid Duration
(minimum 21 days and maximum 45 

days)
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Click here to save 

and proceed

Click on the undertaking to proceed with 

the custom catalogueue based bid
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Read the Terms and Conditions 

carefully and click on the checkbox

Click here to verify and 

publish the catalogueue
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Many times, the Buyers have requirements to define bids for categories which are

not part of the GeM Category set. Creating a GeM Category Definition may take

time due to the due diligence and process involved for defining the GeM

Category.

Therefore, this new functionality has been introduced for buyers for creating

custom catalog based bid for items not available on GEM.

Buyers can define Custom Catalogue based Bid based on their needs even when

product and service category does not exist on GeM. The sellers would participate

in the Bid based on the requirements defined by the Buyer



Features

1. The functionality allows Buyers to create a custom catalogue by providing relevant

information such as Title, reference price, selling unit, specifications, drawing documents,

reference images, related categories etc for unavailable items post creation of GeM

Availability Report

2. It allows buyers to bunch 2 or more custom catalogue

3. It allows Sellers to participate and confirm compliance to the Buyer custom catalogue

requirement. The sellers will be required to create a custom offering for the same and offer

the same in the Bid.

4. The custom catalogue requirements will be part of the order and the contract.



The functionality will be primarily useful for all buyers for -

1. Procurement of specialized services that are currently not available on GeM

2. Procurement of services that would require detailed specifications.

3. Procurement of additional services that the buyer wants to procure but are not available

on GeM

4. Procurement of any one-time service/ bunch of services such as site survey, one-time audit

service, one-time training etc



Key Highlights

1. The Custom Bid functionality for Products is available for all Govt buyers. 

2. The buyer would be asked to take an undertaking that the procurement of required item is 

not feasible from the items/catalogues available on GeM

3. For custom catalogue based bid, the minimum bid duration is 21 days and maximum is 45 

days

4. All such custom definitions may be considered for defining new categories on GeM later



Open gem.gov.in and click on Login



Custom Item – Buyer Flow



Enter User ID and captcha

and click on ‘Submit’



Enter password and click on 

‘Submit’ to continue



Click on Market and choose “Services” 
from the dropdown.



Type “Custom” in the search box and select “Custom Bid 
for Services” from the recommended options



Click here to read service 

details document





Click here to view the purpose and guidelines for 

defining the Service Level Agreement





Update Contract “Start Date and End date”. 
Minimum contract duration is 1 month.



Select Intent of Buying – Bid and click on “Select consignees to 
update Delivery location and choose consignee



Quantity to be chosen has to be “1” in all circumstances. Actual quantity to be updated as part off specifications.



Mention the name for service 

here. This will be published as 

“Title” of the Custom bid.



Select “Yes” if compliance to the mentioned is 
required. For more details, hover over the “?” icon.



Choose relevant offer and click 

“Add to cart” to proceed.



Click ”Proceed to Checkout”



Click here to proceed



Read the notification and select 

”Confirm” to proceed.



Click on the service to view its specifications

Click here to proceed



Review and make changes, if 

required. Click on Save to proceed.



Click here to continue



Click on the service to fill in consignee details 

for that specific service



Review and then click 

here to continue.



Click here to continue



Select the Bid Duration





Bid Life Cycle is the period within which a Buyer has to complete the entire life

cycle i.e. technical evaluation, financial evaluation and order creation of Bid.

By default, it is 90 days from the date of Bid publication.

Bid Offer Validity is the period during which Seller’s Offer is valid

from the Bid End Date. The Buyer needs to award the Order within

the Bid Offer Validity Period.



Minimum Prices will not be applicable if 

Bid to RA option is selected



Click here to update Bid Estimated Value.

It is mandatory to submit a value here.

Update estimated service value here and

click on “Save and Proceed”



Choose the contract term and select the

eligibility criteria, if required.



Choose the options, as required



Upload additional data and documents as requested. To know what is to be uploaded, please hover over the “I”
icon for details. Fields marked with an asterisk mark needs to be updated mandatorily (Scope Of Work, Service

Level Agreement, Payment terms and Gem Availability Report). Document to uploaded has to be in PDF format

and maximum file size of 2mb allowed.







Buyer can ask EMD and EPBG details, which is allowed only

if Bid value is greater than 5 Lakhs, though not mandatory.



If EMD required is selected as ‘Yes’, 
enter the details required



If  ePBG required is selected as ‘Yes’, 
enter the details required



Here , ‘No’ has been selected for  both EMD & ePBG



Select additional Terms & Conditions, as  per requirement



Select the clauses and click on ‘Add’ to continue



After selecting the additional Terms & 

Conditions, click on ‘Submit’ to continue



Click here to read the Terms & Conditions

and then click on the checkbox

Click here to receive 

an OTP to verify

You can download the Bid 

Document from here
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“GeM Availability Report and Past Transaction Summary” (GeMARPTS) indicates

availability status of products or/and services searched on GeM and past transaction history for

the matching product categories.

The buyers may preview the categories to identify the categories that match their requirement.

The Past Transaction Summary will be provided, wherever available. GeMARPTS shall be a pre-

requisite for arriving at a decision by the competent authority for procurement of required

goods and services by floating a bid outside GeM and its unique ID would be required to be

furnished on the publishing portal along with the tender proposed to be published.
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Open gem.gov.in and click on Login
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Enter your User ID and 

captcha and click on ‘Submit’
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Type in your password and 

click on ‘Submit’
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After logging in click on  ‘Dashboard’ to 
proceed further
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A functionality to search for available products/services/ 

categories is accessible under tab “GeM Availability Report” at 
Buyer Dashboard 
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Manual Report

On clicking on the ‘Manual Report’ tab, the 
buyer needs to enter  the Report Name
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To generate a new report select Product/Service

from the dropdown & Search for desired

product/service/category/specification
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The search engine under “GeM Availability Report” Tab will recommend the matching categories to the Buyers.

Buyers can preview the categories to identify the categories matching their requirements. 11



If suggestions based on your keywords do not meet

your requirement, select the option relevant to you

and ‘Certify’ to proceed further
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If its not a one-time procurement and you

want to Request a category, click here
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Enter the category details in “Request Management” IFrame. You will receive Request ID for the same.
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Click here to Generate 

Report

Enter Request ID
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You can Download the report by clicking

here or going back to the main page

16



Following details will be available in the 

GeMARPTS report:

• Report ID

• Report Generation Date 

• Past Transaction Summary

• Report Validity from generation date: 30 days 

• Buyer Name and Organization Name 

• Product/Service Details Search by the Buyer 

•Category Names suggested by GeM against 

the searched products/services 

• Product Count for the category
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Bulk Report

A buyer can search multiple numbers of strings at one go by uploading a file

and the system would be generating the single availability report & past

transaction summary accordingly instead of searching every string individually.
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Upload the file and click on

‘Generate’ to generate the report
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The buyer needs to go back to the index page and check the bulk report on the index page

and select ‘Bulk ‘ in dropdown. If the report is generated then it would be visible on index

page under ’Generated’ tab or else the report would be under “Processing” dropdown. It will

take some time to generate report depending on the file size.
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If the report is generated then it would be visible on index page under ’Generated’ tab, or else the

report would be under “Processing” dropdown. It will take some time to generate report depending

on the file size. Else the report would reflect under “Processing” in the dropdown list.

It will take some time to generate report depending on the file size.
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To Know....

• All GeM availability reports (GeMARPTS) will have a unique ID which will be valid for 30 days from report

generation date

• Buyer will be able to float only one tender on CPPP using one GeMARPTS ID and will be required to furnish a

unique and distinct GeMARPTS ID before floating tenders on CPPP

• A new GeMARPTS may be generated for cases where CPPP tender is cancelled or if buyer does not procure all

items part of the report in a single CPPP tender.

• The GeMARPTS ID will be validated on CPPP, stored against the floated tender and shared with GeM through

reverse feed along with Tender Details and Documents.

• A notification would be visible at Buyer’s dashboard to inform that he/she can check the available

products/services/categories under the Tab “GeM Availability Report”
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